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1.0 Executive Summary
This research evaluated the effects of LIW (Location Independent Working) scheme piloted at the faculty of Business, Environment and Society on student satisfaction.  Student perspective on dimensions such as tutor availability, methods of course delivery and awareness of the LIW scheme was assessed.  The research concludes that the overall level of satisfaction is high and no significant negative effects of LIW Scheme on the learning process were discovered.

Data was collected from a sample of undergraduate and postgraduate students whereby no significant differences in student satisfaction depending on level of study were identified.  

The limitations of this research include a constrained access to the student sample and it is recommended to replicate the study to a complete sample set.

2.0 Introduction

The purpose of this research is to assess students’ responses to academic tutors who are part of the Location Independent Working (LIW) scheme.  As per the brief provided the following research questions were to be addressed:

1. Do students even know which tutors are LIW?

2. Are tutors who are LIW more or less available than others?

3. Do tutors who are LIW make any different use of technology in their dealings with students?

4. Where do students meet their tutors on a face-to-face confidential basis if they need to?

5. Do students feel that they might be disadvantages in any way if their tutors are part of the LIW scheme?

To address the questions set in the brief, the following research objectives were drawn:

1. To appraise students’ level of satisfaction with availability of tutors
2. To evaluate students’ general level of satisfaction with course delivery methods 

3. To identify student perceived effects of the LIW
4. To investigate students LIW Scheme awareness

3.0 Methodology
The brief has specified the type in of information required. To address the research objectives a quantitative survey approach was selected as the core research methodology.  This methodology was also adopted to ensure the ethical requirements to allow anonymity of the students participating.

To address the research objectives stated above a quantitative survey of students taught by LIW members of academic staff was conducted.  The nature of the sample, survey procedures and method of analysis are discussed below.

The brief provided by the project board specifically required the research team not to reveal to the participants whether their tutor participates in the LIW scheme or not.
3.1 Sampling
A convenience sampling approach was utilised to collect the data.  The full sample provided by the project board consisted of 16 LIW tutors.  To distribute and collect the questionnaire successfully all 16 tutors were approached seeking their consent to provide access to their students.  From a total of 16 tutors all had responded. 25% of approached tutors were able to assist with data collection. Other tutors at the time had no classes within the project duration.

The final composition of the student sample (102) is provided in the table below:
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3.2 Questionnaire Design
The questionnaire was developed in full compliance with the research questions outlined in the brief.  Respondents had to state their whether they are aware of the LIW Scheme and indicate their level of satisfaction with tuition received.  The questionnaire was semi structured and included open ended and closed questions.  The open ended questions were included to enable participants to freely express their opinions on the location of where tutor-student meetings took place. Closed ended questions were developed to collect demographic data and assess the level of awareness and satisfaction with tutor availability and course delivery.  

A four point likert interval scale (ranging from strongly agree to strongly disagree) was used. A scale without a mid point was used to minimise a social desirability bias arising from respondents desire to appear helpful.  As approved by the project board, the questionnaire is provided in the appendix 1.

3.3 Data collection and Analysis
The questionnaires were administered by CUMAC researcher at the end of lectures, as per prior agreement of LIW tutors.  The data collection was carried in the presence of LIW tutors and students were informed that by completing the questionnaire they are providing an informed consent to participate.  Each participant received a participant information sheet attached to the questionnaire outlining the purpose of the study and stating its compliance with the Data Protection Act. Although no personal information was collected all the raw data is stored in a secure separate location.

To assess the level of students satisfaction data was collated and analysed using SPSS 16.0.  The research findings are discussed below as per the research objectives and questions.   
4.0 Research Findings
4.1 Research Objective: 1. To appraise students’ level of satisfaction with availability of tutors

Research Questions: 
    2. Are tutors who are LIW more or less available than others?

   4. Where do students meet their tutors on a face-to-face confidential basis if they   need to?
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Overall students are satisfied with the availability of their tutors and are largely aware of their tutors’ surgery hours.  However, 27.4% of the sample (21 – bachelor students, 4 Masters students and 3 HND students) appear to be unsure of when these hours are allocated.  This may be explained by these students not being in a regular contact with their tutors and hence being unaware of the allocated time slots.  

The majority (61.8%) of students indicated that they are aware of the allocated surgery hours that tutors have however a significant amount of students (27.4%) are unsure of the surgery hours where they can meet their tutors face to face.  
Alongside which, students indicate, shown in the below table, that they are confident that they are able to arrange meetings with their tutors if the need arose.  
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The majority of the students indicate they are satisfied with the availability of their tutors outside of surgery hours for consultations.  This is illustrated by 81.4% of the participants agreeing with the statements on other opportunities being available to them to meet the tutor. A minority of 15.7% of students disagree with the opportunity with being able to meet with tutors outside of their surgery hours. Although 27.4% of students have initially indicated that they are not aware of surgery hours 15.7% of the total sample felt that they were unable to arrange an alternative meeting time.  
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The above tables illustrate clearly that students (82.4%) are satisfied with the helpfulness of their tutors.  Students also show their positive opinion that tutors provide regular feedback on their performance (69.6%). However it is clear that there are 27.5% of the total sample disagrees with tutors being able to provide regular updates of their performance which compares to 14.7% of students who indicated previously that they are dissatisfied with the helpfulness of their tutors.
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In accordance to the research question it is found that overall students are satisfied with the current meeting arrangements.  83.3% of the total sample is comfortable with the venue whereby they can meet their tutors. The data illustrates that the there is no real significant distinct difference between the level of study and the venue of the meeting.
4.2 Research Objective: 2. To evaluate students’ general level of satisfaction with course delivery  methods

Research Question:
    3. Do tutors who are LIW make any different use of technology in their dealings with students?
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80.4% of the sample are satisfied with the effectiveness and efficiency in which the course is being delivered. Students identified lectures and seminars to be among the teaching methods that tutors used in which to deliver the course. 
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It is identified that the students are satisfied with the current teaching methods and prefer these methods of teaching.  However it is found that an emerging teaching method that students would like to be introduced is that of video conferencing (10.2%), discussion threads (18.1%) and instant messaging (8.8%).
4.3 Research Objective:  3. To identify student perceived effects of the LIW
Research Question:
5. Do students feel that they might be disadvantages in any way if their tutors are part of the LIW scheme?

With regards to the above mentioned research question it is found that students do not feel that they are disadvantaged at all by LIW tutors as they clearly are satisfied by their teaching delivery and accessibility i.e. surgery hours and alternative appointment arrangement (evidence shown section 4.1)
4.4 Research Objective: 4. To investigate students LIW Scheme awareness
Research Question:
      1. Do students even know which tutors are LIW?
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As shown in the tables above it has been illustrated that students are not aware of those tutors that are taking part in the LIW Scheme.  This indicates that this does not effect their perception of the LIW tutors affecting their learning experience received.    
5.0 Conclusion and Implications

It is found that overall students are satisfied with the learning experience that is being provided at Coventry University regardless of their tutors being a part of the LIW Scheme or not.  In accordance to the research objectives outlined the following conclusions can be made:
1. Overall students are satisfied with the availability of their tutors, regardless of whether they are participating in the LIW Scheme 

2. Students’ are satisfied with the course delivery methods

3. Students’ do not perceive LIW tutors to have any significant effect on their learning experience 
4. Students are not aware of the LIW Scheme
6.0 Study Limitations and Recommendations

There are a few limitations to this study when considering and interpreting the findings.  Firstly, since a convenience sampling technique was used and due to limited sample access, data from a full sample was not obtained.  Although all LIW tutors were approached, only 4 had the availability to provide a platform to the sample accessed.  In order to examine in full the effect of the LIW Scheme on students satisfaction, it is perhaps fruitful to replicate this study on the full sample of students taught by LIW tutors at the time of interaction.  
